HAR

ITARMIHRFFIN
—— chEEE T MR A A RT B

O wikk RIf

WE BHNEANRITANBEEA L LTI ARG
FROGZHE TN, 2 EBNGFRIP] LT R BIAAX
WA . A TIRFT P E 4 3T 695 B N R AT A,
AXBER KBRS R AL LLERLZALAETE
B R AT A, KEABTERAEARATAATEALR T
BEME., RERALEERBZ, SR EN . (1) BFFER
TR 64 3% ) A RAT A0 F T AR ES TP B s
¥, mAEAINFEARE ; 2) PEEET, JRAMEANR
FAER AL SAAWBRARER LR, 23424
A FeAENAIT AR R ZHra ; (3) S LHH ARG
MR AT A5 R TR 2 g ey Sk RO R AR P AR A
HAER ; (4) PEAZRGAH R Z AT RAEAIARITASR
TR S A2 A R R R 3K B BF 5T R R R AR A 5 ] A
RATHRERBETRANGIH, TABEFTRBET
BAF @G A AL A e i ah, <P R IR AL LA R
HAFE ML,

FgERE RAENRATA ; TS A ; BRI
AENATH
* AL FEREAAFFALIRA (10BGLO33), #KFH K1
+5 - AH L AIRA (20100072110010) FBA

M 20 tth2g 80 AEAXHUf, LHLILS AT A ( Organization
Citizenship Behavior, OCB) #l5 [ A2 Ak 2 2% 2 19 % U] i,
{ERE ST 5% 3 o LB — 17, A X R A7 ml AR
HE A B R M AT OGBS 1 k HA e A A S AR
B HHARNRAT R SIHLE TR AR 5 HELAR
17 AR VE T H USRI A R0 5 H N RAT R & X) 7
T A F BRI, A2 RAT R AN HALEE O FA 1 A
7R, BEWES T&M&FNRFIETT N, IR, A
LB R B IR B, AN T TR AR e

( Good Soldier), HREZHITAHRES . AHPMA “4f
1 517( Good Actor), T 2R I HY ARk I ZHSLA R AT,
KA 3 I BS54, Bl 2340 Sk i 22 A Fl 52 i,
e PR LU RE . Y Vigoda—Gadot il i X ZH 41N R Ay
Ry T A T, KX AR AR (A LN AT S X
Al A R 478 ( Compulsory Citizenship Behavior,
CCB), BP5 TIEZ 3k A FM . BIRKIAEWET], #
I RB AR A R AR, Y

EIRT, 27 B0 s il 1 2 BAT Dy 18 532 el A TR oW
— B A R X S B A R, AL R
PR TAEWE R AEIMT A TAES R, H T
M 3 8 RN B R R B A5 10 5 — Rl AN Sy, S il
HARAT M EAR A B EW T HMESNNL, BAEMEE T
VERUR I I $2 i Al U e 2B 7= 4k 2% . Y ikl L, 4
BN RAT ARG EX HLUER], BHFFiE— L5

JiAk, B SREEA RAT B R I E AR e E
Ab, Z2 Ak 2E SR, A OGS IS TE T B B R 2 A [
FEE FHSFAN TR UE— W58, Frlh, A SRy WE o In) 2,
S A RAT N AE TP EE BN 2 S AR AE? B A R R XS
ZHEUH SR AR 2 7 A b B SCib i SR e, X O T
VES BES AT St VE ML (BRI 7 AR BBIR AT
e ] 25 S TR R, K BT 3R Al N T B A
253 i

—. it 5&i&

LSRG A RAT N

E L /N ENE BB ¢ S S A /NI ENE BT s faaeu N e
FEAE AR A, B AT S R 2 G BT R EE BT AR
MM S, PO R RIS TR TR 4 20 2 SR B0 M R b TR R
T A RAT N, (HRAEHARRIA N FAAER K
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W, BV RAT SR IE X EE AT R 25U 2 LAY 5
BE AR BRI A RAT . B T A BT R 4

AT TR RAT S s R X e AT Oy R H D 2
AR S8 R B SR A RAT Sy, i TIA S 5L T
P SoT AN

W, U RAT SRR AT O SR A SR S —
FhAETE R . JERA Rl 22 Bk AT Dy, FHEBRE MR BEAE T
ZH U 51 Sz T L A A i 1) 2 B AT 2ok B Bl At A BR
AL 5 TSR 2 RAT Sy s R I 24T S IR AR O R
H R AT B AKS ST A SR B, REASA RAT R
N T AR RGEAE R CAngES . FHAE. EPREE), XFhA
BN RAT WA R T HMESI L. Rioux 7087 T4
M LS AT NI =R sh L, ARl . X4
LU RS HLMENRE F S HL. ) Bolino %5 A B 5 &
Gy XL GE 2L RAT R 5T b = A B AR B A T
B, RGN RAT AR T2 0 AL A Y
THEARE, D

W=, S RAT ORI X LA T AN R R R 2
ERGORTEEMNAT R, BN SHAL TR, b
TAMNFIX BT Ry A2 S LA T AT 5 il s il 2 2 P
AT Ry 5 X BEA TR AN — B TE U 2 B 0 25 ik
1720, B4R T Sk AU R RSB B ag 35, 1
BHISLRAR, 214 A% 51 R AN B AT R S RE S A e s
TR LH M Fe . J34h, R T AR RBLL FRIEE
W AT R, T RE S G R A B T . B A,
Allen Fl Rush MWF 5t A B, A i BE AL GLN RAT Y B
T fiph A2 Y A A T AT U, S AT SR AS R 1 P A e
[y, HHNRAT MW T EECTRI I
I 53 P A P R S A 1R 1)

Organ il i & T 45 11 41 2L AT 0 B B 4
€8, R4 R DAl B 08 A S AT Sy BT A R A
NERAT N3R5y, " Zellars 45 " A Tepper 45 1y
BT AN WU A, AU IR B4 (Abusive
Supervision) FIAFTE, LV RAT I LIE AT
HEMEEPE, st Rl 0], W0 &4 Ay =X
SR BT, IR A RAT . Vigoda—-Gadot HE
—2 N, BUA T 3 e ) e e 4 4 2 e A
FE A Pr A AT RE Yy SR A SRR, D AL AT AR Rk
S E, BRARSR TR XS RIES), SllsfakAad
M TAE B s SO . LB R AT S . R HRAT
ia B GG RS AL I A A S ROAT S T BB AE

kR AT o8 A R, HUR S RAT MR A TR
AP 45 R 0 A B PR 2 23 R A R AR S, T iR
HPE A RAT R W

B S B AR A B R U Sk
T B s 2 BRAT S AR AE R N S A AE?
A [ FE AT FRATHEA IR A B E B FE o PR 28 P
TN R A, S A E ST OCIE, A E 24
T, H R RMATE I . I —, i SC b 8 AL,
T EACR BE B 4 i, B3 TR R SR A AT Sk 0 25 2R
ST AT, o, hERY RO Ok bLsy) it
INTSR Coglole AT, i HLAE 3 5 Al & e s i, H
FEAR KRR BE AR T B 4% bRl. Sy TR AT R i sk e ik
ZE/NEE, FEXT T R SR AT S B B AN B,
PO 0 SR Bl T SR S RAT A I R S kL U IR
BT, ARSCHE Y

e 1 sl Pk 2 RAT A 7E T v B 48U S,
BV S, BT B s RAT A Sy B R

2. sl A RAT A B TR E AT R SO AE
JHHLHRI

TEA R LUR B2 AT R 2E s, # e E R
TR DT T TAE S ST A ST A A, AR TAES
BER TAEWE R BE . LA, HEURESE, HSRITH
GUL AN (S8 478, TAEG RS ACERXTETW
LUK MENAT R AL S SUSCR R 1 8 5 AR
DI 5% 15 il 1 2 BAT S (4 4 FH AL -

(1) SRAIPELS RAT X 51 T T AES 8 52 )

Motowidlo 1 Van Scotter ¥ T/ESRU R, ¥
LR AT 55 4 ( Task Performance) FlJE 3 Si%K
( Contextual Performance) W-MJr T, WO 2L[E X2 45
YA BTk o AT 55 Bk S B TR R AR S5 A
YIAHSG, [R5 A A 1% A B ) B i s R R 25 1)
M 5 BB GRUR A AN ERL, AR TAR UL AT
A0 20 58 B N2, (HAT 55 sl SRl B VE R . At
SIS (Social Exchange Theory) AR, XM @M
SR ARG SRR (R4, i, IR, ML mEes
JERICTE 1 4 Ak i, Al AT 22 77 A= Il i i S 5508, AT
BN TAE (AR5 4%k, I EERaSfMhEmAac
AoTva Bl %% 0 (g " w2z, MR B BT
(Reciprocity Norm), 47T J& MR B A5 1Y 2 s il |
W FEH TR AICTE R JIaE, AT b2 A Al
T, I AT ) SR BB ) A i A A S BT A0S A, 48] A R AR
TYESIRE., BT (5980, 2T L0 ki
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AN TR (RS0, H B MR SR I AR T U TR,
FATHEAR P E R, sR bl PE S RAT % 5 T AT 55 S
A5CFN ) 30 50 24 1 D0 A S 2 1) B ) RO SO o BE T T
Wk, ASCHEH

R 2 ¢ s A RAT NS 0T AT 55 S8 5 UM
KKFR

B 3 2 sl A RAT N 5 0 T R 3 a8 S UM
KKFR

(2) s BAT X G A A P AT R 5

Katz $8 i, AR IEH BT S0 LRI =Rk
RAT R, B OB G AR AR5, S R TE
N TAE 3 @B 0 058 A N I TAEAE 55 5 B
AR AT S Y b R U=t I =) KoL T T P = X o
H T AR IR ) J2 A AN AT (In—role Behavior), B
S TARIRST T 2R AT, 2 TSGR Rl 5 miss =
T REIR 0947 AR T TAE IR DT, R B e 2 o A sk
474 (Extra—role Behavior), Organ J&l&f HikeFr N 4l
HUNRAT . SMESMT AL, ME M7 i Al
FLAE Y, S A 2UE R R ge sl TAE U5 H e 0T
€0, P RESF T, U B (Reciprocity Norm)
NS I B DR o 9 R 1 | L T SR/ ERE sl N e
M TAES L, Vigoda—Gadot MM 5T 45 AL UE 1
SR RAT N S M ENAT NIRRTk, K
A EIE 5, SRk 2 RAT X0 T M AN AT
M BB E R AR, B 3T RIS R, ASCHE Y

iR 4 ¢ SRS RAT NS 0T M E NI 2R
AR AR

(3) BRIPEL RAT R %] 03 12 BUR I 1 5% i)

Becker JEfFXT 241K 1% ( Organizational Commitment )
WATHF SR 5 3B 22—, A 5 X Al =,
WA B R A 2, Foy—HEH, wiasii ks
A MR, NS RSEHE Meyer 45 Allen W40 4UR %5
RE SR R BB TR 8L 0] 56 R — Rl EIRES, B
IR T BT XTSI Z 0 A" o U 3wl B2 H iR
W) Tz R = E R, BS540 T EE N
ZH AU R 25 AT AR 2 R AAM B ) IR S T
XF 2k 2 RE AR I ZH 2L s ZUR B 5 AR B X dH A H AR
FAUAE 15 B e 7 .

R Z W5 ER R W T 42N AT S SURTE Z R 11
IEAHDCOCFR, DA DL T AT S S B T R 2 2R S
INFEAIZ Y, 51 T X 8URE I s AR A — 2 R B s
i H AT R U BT A R R B A B AT N A I, R AY

FELE

R A S 5 YL B A B ES N HGORE, WAE—a B
b BOR T AR X ZHSUA R IR T 5 (HR, M0 Tea R
B S RAT R I, FARET LB H A S A 4 2
B, AEAERMERE RS 8T U LU R R,
TN E I R R, B SURRUB R AL, B BT L, FRAT]
AR BT, SR 2 RAT ST B Y 2H 2R U 1
AR E W R EOR . BT RIS IR, ASCHRE

iRk 5 i 2 R AT 8 5 5 T GUR I S T
KIKHR

(4) DI A

— R, AR AT Sl A R R E AR a0 B S
), MBI TP HZ) (Psychological Contract) I fFf fiff
AR 2 BRAT X 5 T AR S B T AT o B A AL
Tl A% A DO B DR 32 174 AR R FL A N A9 4 SR R AE R A5 1, )
DIRR 2RI R O LS HL WA, o 7 X A
(DL U =T N A W k| NS E EE T A = [k
FIARLEX R B, WS SR RE 70 40 B A T O B 32 24 11
INFIFERE b, B —Fi R ) B gk 5, Bl
H 324357 ( Psychological Contract Violation). 5 il
o RAT Mt E AR L R AR S ALE, T
TG R AR LS HIVE GUE, A5G A TC AT H A Ak 3%
Jio WS B T RAST 5 B AN B At R w0 i B AL R e
152 L B, ] BB A A U R B TG I S B K
A7 55, M7 ARy el R B0 3, IR 0 B 32 24 38
BRI KN, B2 R, B TR e SRR A RAT A,
BOETTRE AR O R AR, MO R A E RS,
BT X A U IR A A Ss il /b, B2 e T A M i 0y
M, FERMAER L ARSI (Hh) iz, e
He P 41k 4E . P Robinson #1 Morrison MIBF S L T
WA, AT R, OB B2 A DARRAIR 0L T %R
F R, X AR A S T R, R AL B HEL R 1 A
XL BT, BY Rk, AR SCHR Y

fRi% 6 : Ly ERB L334 v A sl il P 2 RAT o 51 1
TAERE K AT R SR

(5) HE AL Ge Ak g v s

5T b I BT A BT, R AR 2 R Y
AL . TELAE I F ST o, A% Ge Bl & I RE
R A E APEAS SN S 2 —, IFH R IE S
PR R 28 S Dt U RRE S A 2T O O AR HE Y
s, VA, e ET SR SRR G A RAT NS
BT AR AS BE Je A7 R B s 1 26 R A AR & B4R A [
MG G VEAE L P g AL . T E AL G (Chinese
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ERLE

Traditionality) FBES IR TR EMX . A 228 F0 0T B4R 1Y
SCEE, PR A 1 2 AR AR E A G A
oG RN FE B 2 o [ et 2 SRR SR A
ORRG LS5, NN EFREE TR, B9
AT DA R R SR LR Dy, TN 32 A @RS 2 5 T
TR S T R L AR L, N RS A
K AF AR . PG, B3 AR TR b A7 2 A4 AR e A7
M, FETAATES L5, R BRI A6
7. HE, TEdEA 20 hal 2 ), T2 30 ik
S ez, b ERE S A, C 2R
JE b ) 557 o A% G i kil R4 300 R A R Ny
X5 15 1 DXL A sl Y T 0 S UE B ST L 34 T I 0
WAL, PR TAE NN T, THXR, 5% 3 557
AT A4 SCAE B (EL DR B A B, (R TEASC AN {1 5 T DU 2 42
g4k P X BER L FRATTAS B PR 18 IR A RS2 T AT
B LA B, JCI R AR Zm TN — A
Mo ARZW R TONAL G 30, BARZE
BTGV GLT A7 05 0 T R B (] 494 45 75
(FAR—RIZTE), SFAAMEGETE S T A8 (g 5
BT R B Z 6] B PR AR CAS R — AN A2 D) AR 5 S
ko PHER, AR T AL Gk i 952X BT
B AT MR BT AR B AR DR, FRATT 4 AR 5 )
oy RAT XS BT TAR 5 KA I SUKIAE T, 1L 5t
PEASTR B 51 T2 AN E o RAZ et iy 51 TR U, 1
BORES bRl Z Mm-S g e, R RAT O A AR
2P EUL ARSI, A NAT A SURTE 9 FE AR 5
T X 1 A GEME B B3 TR UL, 45 5 42 52 v B AR B
S ) P 2 B AT Ao A 2 R RN A 3R A B i O N
W, BT ERSHr, ARG

i 7« A GEPE XS SR M 2 RAT O 5 B T AR
RAT NG Z 2% 22 B A B F R E- . BT A
ARALGEER BT S, EfZ M2 R EMHKKR ;
M AL GEME R 51 1M &, AR KR RIFA R

—HARIZI

1. B g

ASWE 5T PHWEFETE 2009 4 10 A 3 2010 45 1 A
PEFTHY . T RE R Y5 7 22 ( Common Method Variance,
CMV), AMFFEEFEME —R LWEXFHEA (Dyad)
PEAT UG BT TR AW 58 90 2 B B RO N 2, ik
SULTFM g il 21, DA R RS N R ey TAE R,
TEAR B T BRI R 5y, FATLERE IR R 13

RErp AT TR, BRI G B A B, LR
AT RE M O UE U 19 T b . T TR RS SR Sk B R i T
KA SARAF, R4 FERAAA &,
SE o |77 N Bl AN | AN F= S N AN
A9, e B T BN RN GRS, AR
(]800 — 7 B ) 5 T e S A B ), RS AC
KA B9 2 Al P9 G 45 B35 R B3 T 43 91 024 K )V )
B, B et ke 45 .

WERE AR, AT PR T TERUI, A
— SRR (1) TR AFEA A, B BLE £ 2-3
ANE P, HEAE I FEYLESE 5-10 £ HiE TE. (2)
VA AR, il BRI A N, 7R AT
JIEPEA 04T i 1k 44 05 PR AR N R LA L LR A AR
i AR R AR 2 R B TN A (3) FRIELA
55 WA BRI Il (] s, OB WC X B T G E A T AT, R AR SR
WS N BV TR & ik . g, s AL 253 HT

AT AL R M 4 45 80 AL HLH A S61 A HiET
&, I\ 69 1A L E N 483 v By TR T ] K, K
PRI R IE 7 86.3% F 86.1% . HIER LRk b &5, &
15 B HCXT LTI FEAS 450 fyo T REFEAS (T 24 15 B0
L3k 1.

F1 ERAHANAOSGITF#IR

FE TE
TE FEAHFIE
N ERane ANEL Bt
E 41 59.4% 279 62%
s
= 28 40.6% 171 38%
255 RIAT 0 0% 25 5.5%
26-35% 34 49.3% 139 30.9%
Fi
36-45% 23 33.3% 184 409%
455 12 17.4% 102 22.7%
BT 3 4.4% 25 5.5%
12-47MH 18 26.1% 270 60%
TI#(R)
48-71H 19 27.5% 103 22.9%
72NBRLE 29 42% 52 11.6%
BHRREMUT 2 2.9% 116 25.8%
h& 13 18.9% 177 39.3%
HEER
& 19 27.5% 73 16.2%
ARIEE 35 50.7% 84 18.7%
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2. AR HE

Sk iR Y2 R el 5 BT a, A W E S
FERACRA T BiFE—— RER Y. 1, X FRIG
2 28 o DUASE AR MY 45 35 LV I 58 A2 T A 9 D LR 2 S5 TR R
THIRER, Z RS, SR LA R B Y 9 S
VEATZEPIAL N T35 J7 I 082, A e e, I
Be DA G 3l ny v SO ) s R, e R T I 5K
R G IR 55 A R HEAT [A) 45 1 300 A (X IR F) R U FE
TR REA), RS2 V54 AR R 5 20, 231l
— LA 160 Gy, IS 20 45 104 4y, A aik
FR 65% o IR I IE A 1A A A 4 o ) A A A R T
WRMEEF o SEER ., 450K, SMaERN
fH B R o #RAE 0.8 LA b5 e, #00f T PUDSLAE N e
PG PO I BEIRE PR 82 . PN A 5
A B 1 R =7 A B AT T I Sy —/NEE A2 A
MR BE DT iR, X JEIG B R rp L se s . TR . BROR)
H R AT 2 — 250 . RIS )4 B 0L 0] 36 2 X
BT R AL S-SR, B S A e AT i r T v
NIE T W5 T ) 2 xR il M A RAT S L ORI
B HBURK . B E AL G 5 TN CVRRAE SR T PR A
3 1) 45 0 SR FH LA Llikert S 2300 55

(1) s PR RAT Ko s Hl 2 RAT R A 2
Vigoda—Gadot FF& i 1A H 1y 36 . 26 il S5 H O “ |
LRI R A TAE BT E 2085017 F a1 RE]
W, FREEATH A A 1 5% g ke i R I AR EER

)y EE, L RYEF RN
Robinson Fl Morrison J 2% i PU-A~30 H (1) i 3 . Y 24 4]
Z HUR g 3k o R FR AR Hak” Fn ko
MEE e TRRATZ M3 Ly7 . I8 46 6 B N C 245 3] 55
IE, f&. SUEke. B

(3) LS B, L% BIRCR T Williams Fl Anderson
FRrya, e A AN E 26 4% H O At
(i) Fe5y 58 T Fror e i TAEE 557 MG E e BN
FUE, 5. BUER .

4) L g, SR Williams Fl Anderson
Ry a, e A AN E 26 4% H O At
() ZsFond F— D EMEN TAEIRIR” . RS CEEN
BRENEE, 5. U "

(5) A NAT Mo A ENAT R Williams Al
Anderson JPR M, & FHH PR AHE, U7 2461 5%
HZ At Clth) w7 RASE L N AR A At () v LA
R U 58 RS R AR IR I AR o TR) 45 A B 2645 3 50

FHNE

UE, (588 e, P

(6) B8R, HLUKIEINER K H Meyer 15 Allen
M TAE, e R AT E U 26 ) 4% H O TR B
FAMGRIEFRATA A 1 R ERNE DB TR
H . MIBEENC SRR IE, fF. fUERE. B

(7) te gtk FAM#H Farh, Earley 5 Lin BJERY
FANIHH G R R ORI AR ge vk . P R 4 H R AT
TEGH I I, B9 AS fe 2 i AN D W X 7 %
I 1 B AR S RS A A BE N o ) 4 AE RN B 4 15
PR, 5. SUEeE, Y

(8) T Ar d . FRATTHF L PR AERS . 2= DT A
Ko U AR R s il AR da, DA 36 X s il v 2 R AT b 5%
AR RS, o, TS DL BORIM AL 5 % MR 0 E AT R AR
EALER, B 07, M 17 AR A AN AR
25 B LUIF, 26-35, 36-45, 45 % LI b EHAL Y
NEEY P RULE, R, KT, ARRLL .

=.HARER

1. R 7 22 434

A IS [FI R AR 25 ( CMV) (IR, ASHF 75 SR B IR
TR, REA) A BT 4 H — A 540 M, 76 R i
B A5 B A 58— A E B, I T CMV s, FEASBFGE,
i PR IRAESR R B, B — AR 19.832%, A
KZEZH, LR 5 25 AR 5,

2 5 RE ST

AR AU{EELL Cronbach’s o RECEKGE, 450 %
A Cronbach’s o {HIIEF| T Al H:52 K, FKHME H
AU B N — B0 (DL ER 2)0 SR DN PN 2 R N 4
) 2050 B WA TR A 36, 3 S0 X6 o7 42 3% M DRI 34 4 T
P A, FRATIE 450 A4 e X FF AR 5504 b AL H 35 43
K ER e W2 225 DMAEA KR E L SPSS 16.0 T
B IRRYEH 7007, J5—2F 225 DAEASE I o
AMOS 17.0 FF 45 BE 2 0 56 54 B T 43 Hr, B4k 450 A4~
FEA T T SEAR B ASE B 114 56 i

(1) TR HF 5 b

R T HIASWE ST R ) 6 a5 48, FATTRE A 0 )
AR IE SPSS 16.0 FEATIRR MR T 40, AT 4R A
PRULZE 2, A4 KMO {H~ 0.841, H.iiid Bartlett’s Bk
JEAE: (P < 0.000), HEHAE G JE A 5 740 19 5%
. DR G5 H G . FRATIEAE T N AVE (SF-34 4k
By 22) & B RF R WA REBOWF91E, #1477
FN B AT, SRR, APPSR IR RS
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SR (RS R B 3).
(2) 5 uE R 43 A1
g ik — 2 Ul B[R] 2 10 45 4 25O, FRATT T AMOS
17.0 XJ K4 BEAT 90 UEVE D] 720 A, 45 R R W& UG 1R
BB AT 2 K (L3 4).
R2 TENENREMEEINER (N=225)

TE mMEB BEFETE MBEMFAZE AVE Cronbach’s «

Qz1 0.590
Q72 0.594

SEHIMARITA  Qz3 0.772 56.337% 0494 0.835
Q74 0777
Qz5 0.754
WB1 0.797
WB2 0732

DERAFY 70.782% 0.624 0904
WB3 0.802
WB4 0.826
RW1 0.630
RW2 0.705

583 RW3 0.649 60.249% 0.550 0.816
RW4 0.867
RWS 0.826
ZB1 0.787
782 0.855

FEihgas 783 0.807 72.534% 0.656 0908
78B4 0.764
7B5 0.832
IR1 0.760
IR2 0.810

FBERNTTA IR3 0.790 54.727% 0.540 0.773
IR4 0573
IR5 0714
CN1 0.666
CN2 0717
CN3 0722
CN4 0.892

HLURIE 69.012% 0.686 0.941
CN5 0.876
CN6 0.878
CN7 0919
CN8 0911
cm 0.594
[qp) 0.781

REAEGM T3 0.816 64.985% 0.594 0.900
CT4 0.848
cTs 0.788

®3 BHMEARITH EFEHHUETENHIE.
REZURBXEY

TE | 9E FREE B TP CP OC IRB PCV
B |380 0617
™2y ome 8:8;%
|24 0759 E_%?f;ii) 0466+
oc  |453 0716 i_%mii) 0055 0015
RB | 408 0476 %%6656) 0003 0075 0017
Pcv 3965 0577 94T oos4 0208ee 0037 0016
0472%5%)
CT |4018 0529  0282%% 0025 01145 0069 -0010 0580

VE o ER TR R RAAR L, CCB ATBRAEARATH ; TP AFHES 4 ; CP
AFRABG ; OC AFALARE ; IRBATFALENITH ; PCVAFCEEZLHY ; CT AF
PEAMEGE, #F R R p<0.001, #* K& p<0.01, * K& p<0.05, N=450, FF

x4 BROVIEEERFSMER (N=225)

EEEK x? df x2df RMSEA CFl TLI IFI
BEENRITAH 32586 9 3621 0.073 0975 0958 0976
DEREL)EE 20457 7 2922 0060 0986 0970 0987
[E= 25 19202 8 2400 0058 0990 0989 0991
BN 17753 8 2219 0048 0992 0990 0993
BBENTA 33779 10 3378 0069 0984 0980 0985
HLUKIE 43078 15 2872 0.059 0989 0983 0.990
PEAESM 20886 9 3321 0.062 0979 0962 0980

3. SR AT A I A A

TR B R PR 2 RAT S A L B R A AE
BTV 7 i s il PR 2 RAT S 53R, FRAT B e 4
450 A AE A SR M RAT S 8l 45 A IR R MR T 4
Br, S5 5. B 5w, sRGlbE S RATOh SRS
5 H B R A s (0.62-0.89), i@ id Bartlett BRIE
Kig (P < 0.000), KMO {H>} 0.814, KF 0.7, HF %
file FE 52 61.31%, UL HIEUHE &5 & 7 20 B 1 25 1F,
E R R

Ry W 25 U W B R P 2 R T Sy 8] 25 04 4 R SR R
EREAR TR M, FRATIIIME AT 350 A4k 51 T, B
AWCH BT = 2R E RS A, &g Eik,
1920 A Jm 4 314 Gy, A RCENCAR Ny 89.7%. I & A%
AR FEME L 66%, @k 34%. FH AMOS 17.0 X} %45
PEAT 50 UEPE B R A, 45 LA FE B ( x/df = 3.16,
RMSEA = 0.08, NFI = 0.96, CFI = 0.97) k3| nl4%
2KV, UG IR R DR 3R 4B RN GIE A R 3R 45 BT i 45 2R
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Does Organization Citizenship Behavior Really Benefit
to Organization: Study on the Compulsory Citizenship

Behavior in China

Peng Zhenglong, Zhao Hongdan

School of Economics & Management, Tongji University

Abstract The existence and harmfulness of compulsory citizen-
ship behavior has caused the close attention of western scholars,
but it has not yet appeared relevant research in China. Based on
the preliminary conclusions derived from the research of the
theory of organizational citizenship behavior and compulsory
citizenship behavior, this article proposes a theoretical model of
compulsory citizenship behavior, psychological contract viola-
tion, Chinese traditionality, job attitude and behavior perfor-
mance, and try to get a better understanding about the existence,
harmfulness and effect path of compulsory citizenship behavior
in the context of China. The theoretical model was tested by the
answers to the questionnaires of 450 dyad samples of the lead-
ers and their subordinates. The results of the analysis show: (1)
compulsory citizenship behavior measurement tools of western
countries not only suitable for the situation in China, but has
more obvious performance; (2) compulsory citizenship behavior
has negative impact on contextual performance and organiza-
tional commitment, but it has no significant relationship with
task performance and in-role behavior; (3) psychological con-
tract violation has a partial mediation role between compulsory
citizenship behavior and employees’ contextual performance;
(4) Chinese traditionality has obvious function of adjusting
the relationship between compulsory citizenship behavior and
employees’ contextual performance. For the employees with
low level of Chinese traditionality, we found that the relation-
ship between compulsory citizenship behavior and employees’
contextual performance was significantly related to each other,
whilst for the employees with high level of Chinese traditionlity,
the relationship was not significant. These findings highlighted
the necessity of study on compulsory citizenship behavior in
the context of China. And some implications can be drawn from
this study. First, managers should develop specific measures to
reduce the compulsory citizenship behavior of employees in Chi-
nese organizations. Second, the findings of this study show that
fostering a better psychological contract in organizations would
be an effective way to reduce the harmfulness of compulsory
citizenship behavior in China. Third, managers should note the
differences for employees with different level of Chinese tradi-
tionality. Finally, limitations and suggestions for future research
are discussed.

Key Words Compulsory Citizenship Behavior; Job Perfor-
mance; Organizational Commitment; In-role Behavior; Psycho-

logical Contract Violation; Chinese Traditionality
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